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ARTICLE INFO ABSTRACT

Work, as one of the main dimensions of human life, plays a key role in meeting material needs, realizing
individual and social identity, and improving the quality of life. This study aimed to measure the
perceptions of employed individuals regarding decent work and the impact of demographic and economic-
occupational factors on these perceptions in Isfahan in 2024. The study employed a cross-sectional survey
and a validated Decent Work Questionnaire consisting of 30 items across seven dimensions: fundamental
principles and values at work; fulfilling and productive work; opportunities; meaningful retribution for
the exercise of citizenship; social protection; adequate working time and workload; and health and safety.
Data were collected from 537 employed individuals (72% male and 28% female) in Isfahan and analyzed
using bivariate and multivariate tests. The mean of decent work index was slightly above the average
level, scoring 89 out of 150. Multivariate analysis revealed that the independent variables accounted for
a total of 36% of the variance in the dependent variable. Among these, occupational-economic factors
(with R2= 29%) had a significantly greater impact than demographic factors (R2= 14%). Job
satisfaction, competence, and income class emerged as the most important predictors of decent work.
Thus, this study contributes to the literature by highlighting that, within the context of Iranian society,
structural job characteristics significantly influence perceptions of decent work compared to individual-
demographic factors.
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Introduction

Work is a fundamental pillar of human life. The concept of
"Decent Work" introduced by the International Labour
Organization (ILO), emphasizes productive work conducted
under conditions of freedom, equity, security, and human
dignity. Decent work at the individual level is contingent upon
employees’ perceptions of job quality and its impact on their
psychological and social well-being, which are influenced by
cultural, social, and economic factors. These factors encompass
demographic characteristics such as gender, age, and marital
status, as well as job characteristics such as contract type,

income, and job satisfaction. In Iran, the labor market is

experiencing transformations due to demographic shifts and
economic challenges. While macro-level studies are prevalent,
there is a gap in micro-level research concerning employees'
perceptions towards decent work. This study aims to address
this gap by examining the impact of socio-demographic and

occupational factors on attitudes towards decent work.

Method and Data

The research employed a quantitative survey method. The
population included all employed individuals in Isfahan in

2024. A sample of 537 employees was selected using multi-
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stage cluster sampling. The instrument utilized was the Decent
Work Questionnaire, consisting of 30 items, which was
developed and validated by Ferraro et al. (2018). It was
measured in this study using a 3l-item questionnaire,
encompassing seven dimensions: Fundamental Principles and
Values at Work (6 items), Fulfilling and Productive Work (5
items), Opportunities (4 items), Meaningful Retribution for the
Exercise of Citizenship (4 items), Social Protection (4 items),
Adequate Working Time and Workload (4 items), and health
and safety (4 items). Responses were assessed using a Likert
scale. The items were validated by a panel of experts after being
translated into Persian and localized for the Iranian labor
market. Reliability was confirmed with a Cronbach’s a of 0.89.
Data were analyzed using SPSS version 26, employing t-tests,
ANOVA, and linear regression to distinguish the effects of
demographic variables from job-specific factors.

Findings

The sample include 71.9% men and 28.1% women. The age
distribution of the sample revealed that 22% were in the 15-29
age group, 60% in the 30-49 age group, and 19% in the 50 and
older category. Regarding marital status, 24% were never
married, 73% were married, and less than 3% were divorced or
widowed. Self-reported socioeconomic class indicated that 12%
were in the lower class, 32% were lower middle class, 44%
were upper middle class, and 12% were upper class. Regarding
employment status, 54% worked in the public sector, while
46% were employed in the private. The average work
experience was 15 years, and the average weekly working
hours were 44. Furthermore, 75% worked full-time, whereas
25% worked part-time. Job satisfaction levels indicated that
42% were completely satisfied, 45% were somewhat satisfied,
and 13% were completely dissatisfied. The findings revealed
that the average Decent Work Index was 88.72 (out of 150),
with the highest score in "Fundamental principles and values at
work " and the lowest in "social protection." Multivariate
analysis revealed that occupational-economic variables, which
accounted for 36.2% of the variance, had a significantly greater
impact than socio-demographic factors, which accounted for
13.7%. Job satisfaction and income adequacy emerged as the

strongest predictors.
Discussion and Conclusion

This study contributes to the literature by highlighting that, in
the Iranian context, structural job characteristics have a more
substantial influence on shaping perceptions of decent work
than individual- demographic factors. Therefore, the findings
support the Psychology of working theory (PWT), indicating

that economic constraints serve as key barriers. The

170

prominence of occupational factors suggests that policy
interventions should prioritize enhancing objective work
conditions, such as wages and job security, rather than
concentrating solely on individual characteristics. It is
recommended that future research employ longitudinal

methods to examine changes in work attitudes over time.
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Table 1. Demographic characteristics of respondents
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Table 2. Occupational characteristics of respondents
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Table 3. Salary and income status of respondents
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Table 4. Description of Decent Work index and dimensions
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Table 5. Bivariate relationships of demographic variables with Decent Work dimensions
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Table 6. Bivariate relationships of occupational variables with decent work index
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Table 7. Multivariate regression coefficients of socio-demographic variables on decent work index
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Table 8. Multivariate regression coefficients of occupational variables on decent work index
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Table 9. Multivariate regression coefficients of independent variables with decent work (final model)
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