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Studies related to generations have paid less attention to the issue of dialogue within families. Therefore,
this study was conducted with the aim of understanding* how intergenerational dialogue between
parents and children has become problematized in the city of Yazd. The research was carried out using
a qualitative approach and based on Systematic Grounded Theory method. Data were collected through
semi-structured interviews with 20 single young individuals aged 15 to 30 (with theoritical sampling
from july to october 2025). Data analysis was conducted in three stages, open, axial, and selective
coding, resulting in the extraction of 207 concepts, 42 subcategories, 12 main categories, and one core
category. The core category of the study was conceptualized as “Dialogue in a Coma,” reflecting a
disruption in the function and meaning of dialogue within the family context and intergenerational
relationships. The extracted grounded theory model showed that this phenomenon emerges through the
interaction of causal conditions (insufficient dialogue skills, divergent perceptions of dialogue, and
powerless dialogue), contextual conditions (pervasive dialogue taboos and suppressed voices), and
intervening conditions (dialogue as a field of conflict and the externalization of dialogue). Through
strategies such as non-dialogue as non-conflict, the deliberate choice of lying instead of dialogue, and
maternal mediation, it leads to the erosion of family interactions. The findings of this research indicate
that the inability of parents and children in Yazd City to engage in dialogue extends beyond a simple
communication breakdown; it reflects a disruption in the mechanisms underlying the formation and
continuity of intergenerational dialogue within the family. From this perspective, the novelty of the
present study lies not merely in describing the barriers to dialogue, but also in proposing a process-
oriented model to explain how dialogue becomes problematized within the family and how this process
contributes to the formation of perceptions of the generational gap.

Introduction

The family constitutes the primary context in which interpersonal
communication is formed and emotions, values, and conflict
resolution approaches are transmitted. Dialogue based on attentive
listening, mutual respect, and the opportunity to express opinions
can bring generations closer together; by contrast, directive and
conflict-laden communication may intensify emotional distance
and the generational gap. Cultural transformations and the
expansion of media and communication technologies have also
produced different generational experiences, making mutual

understanding between parents and youth increasingly complex.

This issue is particularly significant in Yazd City, where religious
and traditional values coexist with the expansion of higher
education, social networks, and changing lifestyles. Previous
studies have primarily focused on the determinants and
consequences of parent—child communication, while paying less
attention to the process through which the inability to engage in
dialogue develops. Accordingly, this study aimed to understand
how intergenerational dialogue becomes problematized and to
explain its underlying conditions, strategies, and consequences

within families in Yazd City.
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Methodology and Data

The study was conducted using a qualitative approach and based
on the systematic grounded theory approach. The participants
comprised 20 unmarried young people aged 15-30 residing in Yazd
City, who lived with their families and had experienced family
conflicts. They were selected through theoretical sampling July to
October 2025. Sampling proceeded concurrently with data analysis
to elaborate the emerging categories and achieve diversity in terms
of gender, age, socio-economic status, and geographic location.
Data were collected through semi-structured interviews lasting
between 45 minutes to three hours and 20 minutes. From the
sixteenth interview onward, the data became largely repetitive,
and theoretical saturation was confirmed after 20 interviews. Data
collection and analysis were conducted simultaneously through
open, axial, and selective coding. To enhance the robustness of the
findings, member checking, reference to the raw data, external
auditing, and detailed description of the research context were

employed and Participants’ confidentiality was also maintained.
Findings

The analysis led to the extraction of 207 concepts, 42
subcategories, 12 main categories, and one core category. The core
category was conceptualized as “Dialogue in a Coma,” referring to
a condition in which, despite the continuation of everyday
interactions, dialogue has lost its function in producing mutual
understanding, generating meaning, and resolving conflict. Within
the study’s paradigmatic model, “Inadequate Dialogue Skills,”
“Perceptual Discrepancy regarding Dialogue,” and “Powerless
Dialogue under the Shadow of Familial Authoritarianism”
constituted the causal conditions. The absence of a culture of
dialogue, the superficial nature of family interactions, difficulties
in self-expression, the experience of not being heard, differences
between the lifeworlds of the two generations, and the
ineffectiveness of reasoning in altering parents’ predetermined
decisions transformed dialogue into a one-sided and exhausting
interaction. “Pervasive Taboos in Dialogue” and “The Silenced
Voice” formed the contextual conditions of the phenomenon. The
obstruction of dialogue concerning personal, emotional, sexual,
and Dbelief-related matters, combined with humiliation,
interruption, and the devaluation of children’s views, resulted in
self-censorship and their gradual withdrawal from family
interactions. “Dialogue as an Arena of Struggle” and “The
Externalization of Dialogue” constituted the intervening
conditions; meaning that dialogue frequently led to arguments,
sarcasm, estrangement, and fear of self-expression, and in some
cases, private family matters were disclosed to relatives, thereby
weakening feelings of security and mutual trust. In response to
these conditions, children adopted three principal strategies: “Non-
dialogue as the Avoidance of Conflict,” which involved silence,
withdrawal, or resistance to prevent further confrontation; “The
Conscious Choice of Lying over

Dialogue,” encompassing

60

concealment and deception as means of preserving autonomy and
avoiding blame; and “The Mother as a Communicative Bridge,”
referring to the restriction of communication to the mother who
served as an intermediary with the father. The ultimate
consequence of this process was “The Erosion of Family
Interaction,” manifested in reduced communication, diminished
willingness to engage in dialogue, emotional distancing, reduced
parental presence and involvement, and the replacement of parents

by friends as the primary interlocutors.
Discussion and Conclusion

The findings demonstrate that the problem of intergenerational
dialogue in the studied families cannot be reduced to a mere lack
of communication, rather, a disruption in the family’s
communicative mechanisms. Under this condition, dialogue shifts
from a reciprocal and understanding-oriented interaction to an
instrument for conveying commands and exercising authority,
thereby weakening trust, intimacy, and family cohesion. These
findings can be interpreted through symbolic interactionism,
Coleman’s theory of social capital, the systemic approach to the
family, and Habermas’s theory of communicative action; because
power inequality and the absence of free participation obstruct the
production of shared meaning and the realization of domination-
free dialogue. The principal contribution of this study lies in
presenting a processual model that explains how dialogue becomes
problematized and how this process contributes to the perceived
generational gap. Improving intergenerational relationships
requires the development of dialogue skills, active listening, and
conflict management, alongside the reduction of cultural taboos
and the creation of a safe environment in which family members
can express their views. Given the qualitative nature of the
research and its focus on youth in Yazd City, the findings should

be generalized to other social and cultural contexts with caution.
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Figure 1. The paradigmatic model
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